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Last year, | had a fairly bad ATV accident. | fractured my
neck along with my wrist and had a couple bulging
discs. While the injuries weren’t life threatening, it was
close enough to a life changing event to cause contem-
plation. | was knocked out before | had the chance to
see my life pass before me, but | had a lot of time to
think afterwards about life and purpose and impact. |
have no regrets. My life at home, at work, and in the
community has been about making a difference in
people’s lives. | think that is the best thing that any of
us can do no matter what your background, your
position, your financial status. We all can make a
difference in the world around us.

At Point of Rental, our core values are EPIC, which
stands for Empowering, Principled, Innovative, and
Caring. These are the values that we build our actions
and our reactions around. With a focus on ourcustom-
ers, our employees, and our community, we put these
four values to work on a daily basis.

What does that mean to you, our customer? We strive
every day to build a company that innovates on your
behalf. Those innovations allow you to be more
successful and profitable, freeing you to make a bigger
impact on your employees and your community. We

work to empower your employees so they have the
information they need to make the best decisions. We
pledge to do business in a principled way, doing the
right thing for you. And lastly, we pledge to care for you
and your employees as fellow human beings working
hard to make a difference.

We are looking forward to serving you this coming year
and can’t wait to see the impact you are going to make

in your world.

Sincerely,

\/\)@»/sz \Aﬁi

Wayne Harris
CEO of Point of Rental Software

POINTOFRENTAL.COM / SPRING 2019




FEATURES

03

05

06

07

09

10

11

13

15

17

EPIC

Introducing the core values that bind
the Point of Rental family together.

Syrinx Sales App
Meet your sales team'’s new mobile
assistant, integrated with Syrinx.

Sodimac
Chile’s home improvement leader
joins the Point of Rental family.

Point the Way

Pointers have a mission that goes
beyond rental software.

RentalTrax
Welcome our new European users, added
via acquisition of the Danish software.

Rental Expert v2019

Rental Expert is joining Essentials and
Elite with faster development cycles.

Elite CRM

Manages relationships so well,
you'll wish you could use it at home.

International Conference
Join us in 2019 for networking, classes,
one-on-one sessions, and more.

We’re Here to Party
Celebrate our new awards and see what's
new for the event industry.

Unlockit
The 2018 RER Award winner is ready to
unlock new revenue streams for you.
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EPIC

Point of Rental has grown from 15 to 50 to 150 employees in the last few years, and when a company
experiences that kind of growth, it's important to center that growth on a concrete set of core values.

We've long valued honesty, responsibility, transparency, dedication, trustworthiness, innovation, integrity,
and teamwork, but as we set our sights on our (and our customers’) continued growth, we decided it was
necessary to come up with a concise set of core values. After all, when you've added a new employee
every two weeks for the past two years, you learn the value of simplicity and consistency in building your
culture.

In 2018, we simplified our core values to make them easy to summarize and easy to remember. We decid-
ed that the best way to describe Pointers is EPIC.Pointers are EPIC because at Point of Rental, we're an
EPIC company - everything we do, we're doing to improve ourselves, the rental industry, and the world for
the long haul.

In this issue of To the Point, you'll see how we're working to achieve our goals. You'll see some of the
efforts of Point the Way, our employee-led group focusing on charitable projects in our communities and
throughout the world. You'll read about our employees of the year, whose achievements embody EPIC.
And you'll see about the innovative things we've added to our software to help our customers become
more efficient, freeing up their time from day-to-day tasks to make a bigger impact in their communities.

Introducing the EPIC Awards

In 2019 we want to recognize more of our amazing customers. We're adding categories and rebranding
the awards as a whole. We look forward to seeing all the ways you're making an impact in the indusiry,
with your staff, and within your communities. Check your email soon for more details.
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Empowering Your Sales Team, Anywhere
—_—————————

Point of Rental’s Syrinx Sales App integrates with your Syrinx software to give your mabile
sales team the information they need, when they need it, all on a mobile device.

Customers

Find customers or prospects with
ease, view or edit account info-
rmation, even log and categorise
by resolution or call outcome for
easy reporting.

Hire Quotes

Create guotations directly from
your mobile device, You can even
convert the quote into an unco-
nfirmed hire contract. Back at the
depot, they'll process the order,

Features

Inventory

Staff can view available equipm-
ent by category and depot. They
can even view consumable items
available, what items are on order,
and when they're due to arrive.

Prospects

Create and manage your prospect
list. You'll be able to view, open,
and cancel quotations as well as
set order probabilities.

a2

Find Out More

—0

www.pointofrental.co.uk/syrinx/sales-app

Task Management

Manage daily tasks efficiently -
see calls awaiting action and drill
into open guotations. You'll even
be able to log calls and report res-
olutions/outcomes.

Pricing

Create pricing agreements that
are saved in your Syrinx software,
assign by customer, and make
those rates live.
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DIMAC.

Sodimac, one of the largest home improvement businesses in Latin

America, has chosen to implement Point of Rental’s Rental Essentials
software. The company plans to expand use to their 251 stores in the near
future, creating a consistent employee and customer brand experience.

“We're excited to partner with a visionary company like Sodimac and help
them bring next-generation convenience and processes to their rental
counters,” said VP of Cloud Products Evan Fort.

Founded in Chile in 1952, Sodimac has added stores in Argentina, Colom-
bia, Peru, Brazil, Uruguay, and Mexico in recent years. The company
employs more than 43,000 employees and is

consistently ranked as one of the most socially responsible

and valuable companies in Latin America.

See why Sodimac is excited about Rental Essentials - get a free
14-day trial by visiting pointofrental.com/rental-essentials.
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Point of Rental isn’t just about building great softwal
We’re also about building a better world. Whether it
our communities or around the globe, Pointers are

invested in helping improve lives of ot
2018, we created Point the Way to orgat

Since then, we’ve helped provide back’te*school back
packs and gear for 600+ students, spent

50+ hours helping teach local children to read and ¢

ed more than 600 lbs. of cans for distribution at a lo ﬁ
food kitchen, with several volunteer

opportunities planned in the future. We’re not_

stopping there, though.

Point the Way will work with our rent

in the industry to highlight the role we play in our com-

munities as friends, family members, leaders, and s

‘ers. We work with a lot of fantastic people with great
stories and we want to hear yours.

Have an idea for improving the world
time? Want to tell us about how your-'
\ making the world a betteplace?? Ema
pointtheway@pointofrental.com.
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Point of Rental Software has acquired RentalTrax Wayne Harris. “Our investment in our development and
software from WIOsoft, marking the company’s third customer service teams has put us in a position where
software acquisition in the last two years. RentalTrax we can offer great software to a large range of business-
has offices in Denmark and the U.S. with a diverse es while maintaining the quality of service we’re known

EH

customer base spanning Europe, North America, and for.
Australasia.
“We wanted to ensure that our users would be in good

The acquisition of RentalTrax adds to Point of hands,” said RentalTrax’ Operating Manager Brian
Rental’s growing European presence and follows a Maxfield. “We believe that Point of Rental, with their
string of recent acquisitions. In 2018, the company industry experience, reputation for quality software and
added PartyCAD, and in 2016, the company entered commitment to their customers, will be able to provide
the European market by acquiring U.K.-based the best experience for those users.”

Higher Concept Software’s Syrinx software.

RentalTrax users wanting to find out more about the
“We look forward to introducing RentalTrax users to acquisition can learn more by visiting point-of-rent-
Point of Rental and for them to see why thousands al.com/rentaltrax.
of businesses worldwide think of us as a partner,
not a vendor,” said Point of Rental CEO
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NEXT?

[2ental

After spending so much time hanging out with Essentials and Elite, Expert is getting into sprint
cycles, too, in 2019. We'll be able to roll out more frequent software improvements, so you
always have access to the most up-to-date features in the industry.

Thisspring, we’ll be adding unattended continuation billing and parts headers for easier multi-lo-
cation inventory management, as well as enhancing system performance on the back end. Later
in the year, you’ll see more features that make your life as a rental leader easier. GPS/AEMP data
integrations will help you determine if your equipment is where it should be. You'll be able to
customize your damage waivers by customer and edit them by line item. Most importantly, each
update, we’ll be streamlining processes and making your software responsive to your needs.

POINTOFRENTAL.COM / SPRING 2019
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2018
INNOVATION
AWARD
WINNER

Over the Top Rental Linens earned Point of
Rental’s International Innovation Award at the
company’s 2018 International Conference on
Wednesday, Nov. 7.

“We're honored to win the International Innova-
tion Award, especially after having come so
close last year,” said Over the Top's General
Manager, Rob Glassman. “We're committed to
innovating and implementing ideas that will
allow us to be more efficient, and it's great to
have that effort recognized by Point of Rental.

The International Innovation Award honors a
Point of Rental customer’s most innovative use
of the software over the past year. Over the Top
earned 2018's award by combining custom
reporting from Point of Rental, the Pareto
Principle, and a warehouse management app.
They generated a velocity analysis and created a
heatmap, allowing them to reorganize their
warehouse to make for efficient product
movement and reduce or remove non-productive
inventory.

“This year's competition was the strongest it's
ever been,” said Point of Rental CEO Wayne
Harris. “We're fortunate to work with so many
people like Rob, who are always figuring out how
they can do more to make their businesses run
more efficiently. It's always impressive to see
the way they push the software and use the data
we can capture to enhance their business.”

Although Point of Rental’s International Innova-
tion award is open to the company’s 5,000+
worldwide customers, Over the Top is the third
Florida-based rental company to win the award
in its first three years. Find out more about Point
of Rental’'s commitment to innovation at
www.pointofrental.com.
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E°’RE HERE
TO PARTY

In 2018, Point of Rental became the #1 choice of rental software among the top 30 Special Event
companiesin the world AND our customers voted us as InTents’ Readers' Choice Award winner for
Best Rental Software company.

We celebrated that news by bringing new functionality to Contract Fulfillment for event compa-
nies to enjoy: Internal tracking, which integrates with RFID. That means you’ll be able to track
your items internally as well as you do externally.

When your equipment comes back from a rental, there are often several steps to getting it back
and available to customers. Whether it’s being washed, dried, pressed, or anywhere else waiting
to be ready, you’ll have it in your inventory, but it isn’t ready to go.

Internal Location Tracking allows your entire team to see where your items are in that process -
no need to send someone rummaging through the warehouse to see why items are listed as
available but not in their ready-to-rent location. RFID and barcode scanning means your staff
doesn’t need to spend time on manual data entry.

With award-winning features like Dispatch Center, Contract Fulfillment, Inspection App, Rental
eSign, and a commitment to continued innovation, it’s easy to see why event rental businesses
are enjoying Point of Rental. What will we do together in 20197

Introducing PartyCAD

On June 28, PartyCAD'’s creator, owner, support expert, and all-around great guy Hank Hufnagel
passed away. Hank’s software lives on, however - PartyCAD is now a part of the Point of Rental
family of products. Users can now send ideas and suggestions for software updates via their own
ulnnovate forum, available within PartyCAD. We look forward to building on Hank’s legacy of
caring about your needs and figuring out how to meet them as we build the next generation of
PartyCAD together.
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RENTAL REIMAGIN

Point of Rental has earned its 13th and 14th RER Innovative Product Awards, this time with Unlocklt, E
an app that brings rental- by-locker to companies with smart lockers. r e r

innovative

Unlockit allows rental businesses to provide self-service rental, rental on demand, and after-hours
parts pickups, depending on what works best for them. Rental contracts are barcoded and sent to
customers electronically or printed; when scanned at a terminal, a locker will open with the
necessary tool inside. At the time the item is returned, scanning it and placing it in an empty locker
will close the contract automatically. “We’re always looking atwaxsﬂ to help rental businesses be
more productive,” said Point of Rental CEQ Wayne Harris. “Unlocklt is r : t unlocking your
business’s potential by providing revenue streams that couldn’t really be considered before.” ™

The dual honors mark Point of Rental’s 10th RER Innovative Product Award in the last five years. The
Overall Silver award is the company’s fourth Overall award, following Rental Essentials (Gold, 2014},
Contract Fulfillment (Silver, 2015), and Inspection App (Bronze, 2017). <
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